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B What Your Bank Is Doing
B What You Can Do



Your Bank Is Prepared.

The nation’s banks play a vi
supporting the communiti

Because of our importance to the econom
serving the financial need
families—we are require
emergency and disaster ns and
recovery procedures.

These plans spell o we will protect and
recover electronic d formation, ensure
the availability of cash, e stomer service
g after a wide-
ranging disaste [ ich personnel are

[ sed, and power
and phones are ou ended period.

Under an cuation order issued
now—be itional guidelines that
ithrthe Covid-19 outbreak.

best for protecting certain papers that could be
difficult or impossible to replace but not anything
you might need quick access to. Seal original
documents in airtight and waterproof containers.



——
EMERGENCY PREPARATION LIST

A Identification. Driver's licensessor
state-issued identification gards),
insurance cards, Social Security cards,
passports and copies of birth certificates
will help you rebuild lost records.

Q Checkbook. Your needfor checks will
vary depending on‘how-lengiyeu may be
displaced or how eften, you write checks.

O ATM Cards, Debit and Credit Cards.
These cards will'givelyou access to cash
and the ability to make payments on
outstanding bills.

Q Cash. The amountyou should have
available will depend on several factors,
including the number of people in your
family and,your ability to use ATM, debit
and credit cards,tofget more cash or
make purchases.

Q Phone Numbers. These include family
members and friends, as well as local
and tollfree numbers for your bank,
credit cardiissuers, brokerage firms and
iNsurance companies.

O Account Numbers. These include bank
and‘Brokerage account numbers, credit
card numbers, and homeowner's or
renter’s insurance policy information.




I Prepare Emergency Evacuation Bags.
Most of what you're likely to pack.inside will

food, water, prescription medi
several days, flashlights and s

acuation order such as a relative’s
er town or a hotel or motel or a
ity shelter.

Check with local authorities about where
community shelter spaces are available for this
year and what are the rules. Covid-19 may have
altered your community’s plans and locations.



Community Shelter. Follow the latest guide-
lines from the experts for protecting yourself
and your family from a possible coromavirus
infection: people over 2-years-old sheuld usé
a cloth facial covering while at these facilities.

Take cleaning items with you likecloth
face coverings, soap, hand sanitizer,
disinfecting wipes or general household
cleaning supplies to disinfect surfaces:
Maintain at least 6 feetiof space
between you and people who are ot in
your immediate fafnily.
Practice social distancing. Stay at least
6 feet (about 2 @fms’ length) from other
people outside ofyour heusehold.
Follow COVID-19 preventive actions—
wash yourdhandsyeften, cover coughs and
sneezes, andyfollow sheltér policies for
wearing cloth face coverings. Avoid sharing
food and,drink.with anyone if possible.
Follow disaster shelter policies and
procedures_designed to protect everyone
in the shelter, pasticularly older adults
(65 and older) and people of any age
who have'seriots underlying medical
conditions. These people are at higher risk
for severe illness from COVID-19.
®..Avoid high-touch surfaces, such as
handrails, @s much as possible. If not
possible, wash hands or use hand
sanitizefs containing 60% alcohol
immediately after you touch these
surfaces.
Keep your living area clean and
disinfect frequently-touched items such
as toys, cellphones, and other electronics.



o Tell shelter staff immediately if you feel
sick when you arrive at the shelter or start
to feel sick while sheltering.

prepared to sanitize yourself an
your room.

The most important actions
before an evacuation order
planning and preparation
evacuation safety.
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