Cyber-Attacks
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The key facts to remember:

e Financial instj i their security systems to better
protect agai

e Security system i iness resilience, authentication, system
configuration, secur n and employee training.

Here is additional inform ut the cyber-attackers, their
methods, and their results:
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B How long should | expect to wait?

Attacks have been known to last up to six hours or more. As the system sor
dangerous requests, you might have to wait longer than normal for servic
this time, you may wish to use one of your bank’s many other avenues t
financial information, such as mobile, ATM, phone, or branch access.

B Who are these cyber-attackers?

Government and industry experts know that the technology required for such m
Internet hacking cannot be accomplished by a typical basement hacker. Rather,
governments, presumably countries unfriendly to the US, have the resources to back
operations of this sophistication and expense, according 10 US government exp

B What can | do to protect myself?

Continuing to use the same common sense securit
defense. Tips are included here to refresh your memory.

e Strong passwords—Experts advise a

check your accounts regularly, you can let
your bank nter anything that does not seem right.
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